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(57) Abstract 

A client (165) stores a first set of woricspace data (180). and is coupled via a conQ>uter nctworic (120) to a global server (1 15). The 
client (165) may be configured to synchronize portions of the first set of workspace data (180) writh the global scrvcr(115X which stores 
indq)endcntly modifiable copies (163) of the portions. The global server (I IS) may also store workspace data (163) which is not downloaded 
from the client (165), and thus stores a second set of workspace data (163). The global server (115) may be configured to identify and 
authenticate a user seeking global server access bom a remote terminal (105), and is configured to provide access to the first set (180) or to 
the second set (163). Further, services (615) may be stored anywhere in the computer network (100). The global server (115) may be 
configured to provide the user with access to the services (615). The system (100) may fiirther include a synchronization-start module (820) 
at the client site (165) (which may be protected by a firewall (135)) that initiates interconnection and synchronization with the global server 
(115) when predetermined criteria have been satisfied. 
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SYSTEM AND METHOD FOR GLOBALLY AND SECURELY ACGESSIIvlG 
UNIFIED INFORMATION IN A COMPUTER NETWORK 



1. Field of the Invention 

This invention relates generally to computer networks, and more particularly 
provides a system and method for globally and securely accessing unified 
information in a computer network. 

2. Description of the Background Art 

The intemet currently interconnects about 100,000 computer networks and 
several million computers. Each of these computers stores numerous application 
programs for providing numerous services, such as generating, sending and 
receiving e-mail, accessing Worid Wide Web sites, generating and receiving 
facsimile documents, storing and retrieving data, etc. 

A roaming user, i.e., a user who travels and accesses a workstation 
remotely, is faced with several problems. Program designers have developed 
communication techniques for enabling the roaming user to establish a 
communications link and to download needed Infomiation and needed sen/ice 
application programs from the rempte workstation to a local computer. Using these 
techniques, the roaming user can manipulate the data on the itsmoie workstation 
and, when finished, can upload the manipulated data back from the remote 
workstation to the local computer. However, slow computers and slow 
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